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MANAGEMENT DASHBOARD See InVision prototype

The Management dashboard enables a consumer to view their
data sharing arrangements from different perspectives, allowing

landi
them to see: the organisations that they are sharing data from anding page

and tO, the products they are Sharing data for; the use cases il Teleco = 820 AM % 100% - il Teleco = 820 AM 3 100% il Teleco = 8:20AM % 100% -

< Data Share Data Share Data Share

enabled by their data sharing; and the specific details for each

. . < BudgetGuid < M Bee Budget Pl
of their data sharing arrangements. B st oneyBes Budgst Planner
_ Data is being shared between MoneyBee is collecting data from
Organisation ~ Product  Data type BudgetGuide and MoneyBee for the BudgetGuide for the features below.
Consumer dashboard landing page , \ products below.

From this view, the consumer will be able to see a list of all their

Data is being shared between

data sharing arrangements. By default, it may display the MoneyBee and the following e N MoneyBee Budget Planner -
. . . organisations. MoneyBee Budget Planner Basic plan
organisations that they are sharing data from and to. Your BudgetGuic datais collcted g WORETRON
6 BlidgetGuide Sharing: 3 July 2019 - 3 July 2020
H B ey > MoneyBee Budget Planner - tailored
Product view Your BudgetGuide data is collected

forecasting
Sharing: 5 August 2019 - 3 July 2020

Currently sharing

From this view, the consumer will be able to see a list of the

Q CompareMate

1. Consumer dashboard 2. Product specific 3. Use case specific

products that are utilising the data that they have shared e.g. a Product Bark sccont comprson
Sharing initiated by: Amy Wong
Budget Plan ner- Z:l‘rsf;/i"trj;zve:dda(a is shared
Please read our Consumer Data Right puh(ydﬁ)r more P\fasc read our Consumer Data Right pul\(yd‘m more
information on how MoneyBee handles your data. information on how MoneyBee handles your data.
Use case view W >
Your data is collected and shared
From this view, the consumer will be able to see the use case(s) Curentlysharg
for their data e.g. tailored forecasting provided within the Budget ©
Product: Business Money Tracker >
Planner. Your MoneyBee datais hared

Currently sharing

Data sharing arrangement 8 :Zfoﬁdsffﬂ;mm N
From this view, the consumer will be able to see a detailed el el
breakdown of a specific data sharing arrangement including: the

data clusters being shared; the account(s) data is being shared o Rl o et

from; and timeframes related to the sharing arrangement.

Note: The screens shown in this consultation draft are examples of how the following
rules and recommendations can be implemented.
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4. Data sharing arrangement

wil Teleco = 8:20 AM 3 100% (-
Data Share
< Sharing arrangement

-& BudgetGuide

Sharing for: MoneyBee Budget Planner
Consent given: 3 July 2019

Data is collected and @ A
used by MoneyBee Dar

Stop sharing all data

Data shared

Transaction details

Show full list v

Why we need it
This is so we can identify how much
money you have been spending.

Direct debits and scheduled
payments

Show full list v

Why we need it
This is so we can identify the amount
of regular payments you make.

Account shared from °
Everyday Account

072wkt x40

Duration of data sharing °

We will collect your data

From: 3 July 2018
Until: 3 July 2020

Data sharing expires
10 months and 25 days

We will ask you to renew your data sharing
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https://invis.io/ZCTAVPHKUTE#/378018420_00-00_Prototype-Setup
https://invis.io/ZCTAVPHKUTE#/378018420_00-00_Prototype-Setup
Nathan Kinch
Value appropriation is critical. It appears to be missing from this flow. People will need the ability to see the expected value (in terms of an outcome) and the relationship between the data they've shared and the progress towards the outcome. This supports value appropriation and informed action (i.e revoke consent as the data I'm isn't delivering me the value I was promised).

Nathan Kinch
Shouldn't this be outcome or goal focused? People will share data as a result of an outcome expectation (and associated protections etc.).

Nathan Kinch
What are the 'desired actions' people can take here? Is there an onboarding pathway that enables the user to learn about the value and utility of this 'feature'?

Nathan Kinch
Question: What situational triggers and motivational forces lead to this starting point? At present, this isn't a behaviour exhibited by consumers (actively manage my data). What is the behavioural change pathway?


Management

dashboard .
1. Consumer dashboard landing page

Note: The image on the right illustrates a
data recipient consumer dashboard.

A data holder consumer dashboard would
not show product specific information as
purpose information is absent. Purpose is
assumed to include purpose specification
(why we need it), product/service and
use case.

ull Teleco & 8:20 AM B 100% (-

<

Data Share

Organisation  Product Data type
Filter: | Show all data

Please read our Consumer Data Right policy for more

Data is being shared between
MoneyBee and the following
organisations.

BudgetGuide
Product: MoneyBee Budget Planner
Your BudgetGuide data is collected

Currently sharing

CompareMate

Product: Bank account comparison
Sharing initiated by: Amy Wong
Your MoneyBee data is shared

Consent expired

E-Corp Bank
Product: multiple products
Your data is collected and shared

Currently sharing

SPARA
Product: Business Money Tracker
Your MoneyBee data is shared

Currently sharing

Standard Bank
Product: Savings account
Your MoneyBee data is shared

Consent expired

information on how MoneyBee handles your data.
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Management dashboard | Consumer
dashboard landing page

Guidelines

(cCE NN Mandatory

The data recipient and the data holder must provide an online service for the
consumer to manage and revoke the consent of CDR data. This is known as the
consumer dashboard.

CDR Rules 1.13(1) and (2), 1.14(1) and (2)

(CEN YWl Mandatory

The data recipient must make their CDR policy readily available on their website
or mobile app. This may be included at this point with the data recipient’s own
privacy policy.

CDR Rules 7.2(4), 7.2(5)

(NN Recommended

As sharing instances initiated by other account holders may be unfamiliar, data
holders should show 'initiated by [other account holder name]' as part of sharing
instance in dashboard to indicate to user if they did or did not initiate the sharing
instance.

Ref TBC
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Nathan Kinch
How do multi-party consent based datas sharing relationships work? What are the management and revocation actions/rules?

Nathan Kinch
What is a CDR Policy? Does the ACCC provide specific guidance regarding what this policy must contain? How is this surfaced to consumers? Is it prioritised in their information architecture, or hidden away like most agreements and legal documents...?

Nathan Kinch
How many dashboards will I have as a consumer? I interact with numerous brands on an ongoing basis, and frequently establish new relationships. Many estimates propose 'average' online users have 200+ online accounts... Feels like this will become very complicated quickly. This challenge was also highlighted clearly in our consumer research.

Nathan Kinch
Do you mean privacy notice or privacy policy? The distinction should be made.


Management

dashboard .
1. Consumer dashboard landing page

ull Teleco & 8:20 AM 3 100% (-

4 Data Share
S Management dashboard | Consumer
dashboard landing page (continued)

Filter: | Show all data

Data is being shared between GUideIines

MoneyBee and the following
organisations.

(TGN Recommended

Dashboards should also be located in a consistently accessible location. The
data recipient and data holder should also use consistent language for
dashboards wherever possible but may use language that is specific to the
platform if required.

ue BudgetGuide >

Product: MoneyBee Budget Planner
Your BudgetGuide data is collected

Currently sharing

G CompareMate

Product: Bank account comparison >
Sharing initiated by: Amy Wong Ref TBC

Your MoneyBee data is shared

Consent expired - .
(NG -NEE Recommended

. E-Corp Bank The consumer dashboard should allow consumers to view their information in
Product: multiple products > various ways, including the ability to search for specific data sharing
Your data is collected and shared arrangements.

Currently sharing

Nielsen and Molich's 10 User Interface Design Heuristics: Flexibility and
e SPARA 5 efficiency of use

Product: Business Money Tracker

Your MoneyBee data is shared
Note: The image on the right illustrates a Glirrentlysharing
data recipient consumer dashboard.

4 Standard Bank
A data holder consumer dashboard would Product: Savings account >
not show product specific information as Your MoneyBee:data isishared

. . . . Consent expired
purpose information is absent. Purpose is NS

assumed to include purpose specification
(why we need it), product/service and ) :

Please read our Consumer Data Right policy for more
use case. information on how MoneyBee handles your data.

CONSUMER
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Management

dashboard ‘ ‘

2. Product specific | 3. Use case specific

ull Teleco & 8:20 AM £ 100% (- ull Teleco = 8:20 AM % 100% (-
Data Share Data Share " gn
Management dashboard | Product specific
< BudgetGuide < MoneyBee Budget Planner
- and Use case specific
Data is being shared between MoneyBee is collecting data from
BudgetGuide and MoneyBee for the BudgetGuide for the features below.

products below.

Guidelines
NG YANEANE Recommended

MoneyBee Budget Planner - > . .
MoneyBee Budget Planner > —— basic plan Back buttons should be present and visible wherever possible throughout the
Your BudgetGuide data is collected Sharing: 3 July 2019 - 3 July 2020
e e e naring:3 0y nY consent flow to ensure user control and freedom.

MoneyBee Budget Planner - tailored > Nielsen and Molich's 10 User Interface Design Heuristics: User control and

forecasting

Sharing: 5 August 2019 - 3 July 2020 freedom

Please read our Consumer Data Right policy for more Please read our Consumer Data Right policy for more
information on how MoneyBee handles your data. information on how MoneyBee handles your data.

Note: The image above illustrates a data recipient consumer dashboard.

A data holder consumer dashboard would not show product or use case specific
information as purpose information is absent. Purpose is assumed to include purpose
specification (why we need it), product/service and use case.

CONSUMER
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Management

dashboard ‘

4. Data sharing arrangement

wil Teleco & 8:20 AM 3 100% ().
Data Share Duration of data sharing °
i We will collect your data
< Sharing arrangement

From: 3 July 2018
Until: 3 July 2020

Data sharing expires
10 months and 25 days

ﬂ& BudgetGuide

Sharing for: MoneyBee Budget Planner

5 ly 2019 2 5
Conzant gven: HJuly 20 We will ask you to renew your data sharing

arrangement x days before it expires.
Data is collected and 9 Y P

used by MoneyBee

Stop sharing all data

Data shared

Accredited Consumer
Data Right Recipient

How your data is used °

We will collect and use your data to help you
plan your budget. We will do this everytime
you use this service for the next 12 months,
until 3 July 2020.

Supporting third parties will help provide
this service. They will be bound by the same
terms of this arrangement.

Transaction details

AL N See full list of providers

Why we need it

This is so we can identify how much

money you have been spending. Data de-identification and deletion °

Data de-identification during

Direct debits and scheduled sharing

payments We are currently de-identifiying your data for
purposes other than those stated here.

Show full list v How and why we de-identify data

What happens to your data when you stop
sharing it with us?

Why we need it
This is so we can identify the amount

of regular payments you make. Where there is no legal obligation to retain

your data we will delete it.
How and why we delete data

Account shared from °

Everyday Account
072_***k**** 60

Please read our Consumer Data Right policy for more
information on how MoneyBee handles your data.

Note: The image above illustrates a data recipient consumer dashboard. Information
shown on data de-identification is an example of an additional use that would require
consent during the Consent Flow.

Management dashboard | Data sharing
arrangement

Data recipient consent management

Guidelines
(NG EY:- N Mandatory

The consumer dashboard must show the following in regards to consent:

) The CDR data the consumer has consented to be collected and what
the data will be used for;

When the consumer gave consent;

Whether consent was given for a single instance or over a period

of time;

If consent was given to collect and use CDR data over a period of
time, the data recipient must show what that period is and how often
data is expected to be collected over that period.

° When consent is scheduled to expire or has expired

CDR Rules 1.13(3)(a)(i)-(vi), 1.13(3)(b)

(e CILZ Y-l Mandatory

When the consumer has given consent for their data to be collected, the
consumer dashboard must be updated to indicate what CDR data was
collected, when this data was collected and the name of the data holder.

CDR Rules 1.13(3)(vii), 7.4

(cCEINMEY: % Mandatory

Updates to the consumer dashboard must be done as soon as practicable.
This includes when the consumer has consented to data collection and use,
and when consent has expired.

CDR Rules 4.13, 4.19

CONSUMER
DATA
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Nathan Kinch
Is there any further guidance on the specifics here? This is super vague.

Nathan Kinch
How is data being de-identified? Are organisations required to adhere to a specific standard, have a robut and evidenced risk of re-identification framework etc.? How about the power imbalance implications called out by Dr Chris Culnane?


nagement

dashboard ‘

4. Data sharing arrangement

ull Teleco & 8:20 AM £ 100% (-
Data Share
4 Sharing arrangement
MoneyBee

Sharing for: Sharing arrangement 1
Consent given: 3 July 2019
Data is collected and used by BudgetGuide

Stop sharing

Data shared

Transaction details

Show full list M

Direct debits and scheduled payments

Show full list v
Account shared from °
Everyday Account

Q7 2-Fkkrkrx 50)

Data sharing details °

We will share your data
From: 3 July 2018

Until: 3 July 2020

Data sharing expires
10 months and 25 days

How often your data is shared

Your data will be shared everytime you use
the MoneyBee service

Additional information

There may be additional important
information that is not shown here. Please
check this sharing agreement on the
MoneyBee website/app.

Management dashboard | Data sharing
arrangement

Data holder authorisation management

Guidelines

(LG Y- X Mandatory

The consumer dashboard must show the following in regards to authorisation:

° The CDR data the consumer has authorised to share with the data
recipient;
When the consumer gave authorisation;
The name of the data recipient who made the consumer data request;
The period for which authorisation was given, whether it be a single
instance or over a period of time;

° When authorisation is scheduled to expire or has expired

CDR Rules 1.14(3)(i)-(vi)

(eCEINMEY: X Mandatory

When the consumer has given authorisation for their data to be disclosed, the

consumer dashboard must be updated to indicate what CDR data was disclosed,
when this data was disclosed and the name of the data recipient.

Show full list v

Please read our Consumer Data Right policy for more
information on how BudgetGuide handles your data.

CDR Rules 1.14(3)(vii), 7.6

(LMY A Mandatory

Updates to the consumer dashboard must be done as soon as practicable. This
includes when the consumer has authorised for CDR data to be disclosed, and
when authorisation has expired.

Note: The above outlines what BudgetGuide would show their data holder consumer
dashboard for the same product. This is what a data holder dashboard would show
without purpose information present. Purpose is assumed to include purpose
specification (why we need it), product/service and use case.

CDR Rule 4.26

CONSUMER
DATA
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Nathan Kinch
What is being done to push for purpose inclusion? After all, it's a huge burden (re-direct, consume additional info, come back etc.) for a consumer to make an informed revocation action via this implementation model.

Nathan Kinch
Are people actually expected to read this? Existing bodies of evidence globally showcase people do not engage with such content (for a variety of 'rationale' reasons). Given this behavioural reality (current state), what's the plan to support people in developing an understanding that enables them to act?


Management

dashboard ‘
4. Data sharing arrangement

ull Teleco 8:20 AM £ 100% (-
Show full list v
Data Share
< Sharing arrangement
Account shared from °
Everyday Account
MoneyBee Q7 2-Fdkhknkex ()
@ o
Sharing for: Sharing arrangement 1 Data sharing details °

Consent given: 3 July 2019

We will share your data
Data is collected and used by BudgetGuide

From: 3 July 2018
Until: 3 July 2020

] Data sharing expires
Step g 10 months and 25 days

Data chared How often your data is shared

Your data will be shared everytime you use

the MoneyBee service
Transaction details y

Show full list v Additional information

There may be additional important
information that is not shown here. Please
check this sharing agreement on the

Direct debits and scheduled payments MotiayBs whbsita/anp.

Show full list v

Please read our Consumer Data Right policy for more
information on how BudgetGuide handles your data.

Note: The above outlines what BudgetGuide would show as a data holder for the
same product. This is what a data holder dashboard would show without purpose
information present. Purpose is assumed to include purpose specification (why we
need it), product/service and use case.
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Management dashboard | Data sharing
arrangement

Data holder authorisation management (continued)

Guidelines

(LMY Y@ Mandatory

If authorisation was disclosed to share data from a joint account, the data recipient
must provide a consumer dashboard to the other joint account holder.

CDR Rule 3.4(b)

(CCEINMEY:X: Mandatory

The data holder must include a functionality that permits the joint account holders
to revoke authorisations, whether given by themselves or by the other joint
account holder.

CDR Rules 3.2(1)(a)(iii) and (2)(b)(i)

(NG -X-E N Recommended

All account holders, regardless of whether or not they initiated sharing, should
receive the same level of detail on their dashboard.

Ref TBC
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Nathan Kinch
what are the actual rules here? Is this multi-party? Does the second party receive a notification and a time frame to respond to the notification?
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Revocation:
Consumer journey
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REVOCATION: CONSUMER JOURNEY OVERVIEW

The Revocation journey for a consumer contains several
steps, including: identifying a data sharing arrangement they
wish to revoke; reviewing the implications; confirming
revocation; and receiving a final notification of success.

Data sharing arrangement

Accessed via the Management dashboard, from this view, the
consumer will be able to see the specific details of a data
sharing arrangement and take action to stop sharing their
data.

Revocation information

From this view, the consumer will be able to review and
assess the implications of revoking a data sharing
arrangement, including how it may impact their service and
how their data will be managed.

Confirmation

From this view, the consumer will be able to review a
summary of the data sharing arrangement to be revoked and
will have an opportunity to confirm or cancel.

Revocation success

From this view, the consumer will be able to view a summary
of the data sharing arrangement that they have successfully
cancelled.
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4. Data sharing arrangement 5. Revocation information

il Teleco = 8:20 AM % 100% -
Data Share
< Sharing arrangement

o, o

“ BudgetGuide

)

A\

Sharing for: MoneyBee Budget Planner

Consent given: 3 July 2019
Data is collected and used by MoneyBee

Stop sharing all data

Data shared

Transaction details

Show full list v

Why we need it
This is so we can identify how much
money you have been spending.

Direct debits and scheduled
payments

Show full list v

Why we need it
This is so we can identify the amount
of regular payments you make.

Account shared from °

Everyday Account
072Kk 60)

Duration of data sharing o

We will collect your data

From: 3 July 2018
Until: 3 July 2020

Data sharing expires
10 months and 25 days

6. Confirmation

wil Teleco 5 8:20 AM % 100% (-
Data Share
< Stop sharing

What happens when you stop
sharing data?

You are currently in the process to stop
sharing your BudgetGuide data with us.

Please read about the impact to your
service before you stop sharing.

° Are you sure?

Impact to your service
You will stop sharing the following
data from BudgetGuide for the
MoneyBee BudgetPlanner:

Transaction details

If you stop sharing these details we will no
longer be able to identify how much money
you have been spending. o Transactions
Direct debits and schedule payments * Direct debits and scheduled
If you stop sharing these details we will no payments

longer be able to identify the amount of
regular payments you make.

Please ensure you are informed of the
impact to your service before you stop
sharing this data.

Without this information we will be limited in
our ability to 'help you plan your budget'
and provide you with the ‘MoneyBee
Budget Planner' service.

What happens to your data °

Where there is no legal obligation to retain
your data we will delete it.
How and why we delete data

We will also instruct the outsourced
providers to delete all data they hold about
you.

See InVision prototype

7.. Revocation success

il Teleco 8:20 AM % 100% (-

Data Share

Success

You have stopped sharing the following
data from BudgetGuide for the
MoneyBee BudgetPlanner:

* Transactions
* Direct debits and scheduled payments
A summary of this has been sent to your

email at name@email.com.
Didn’t receive the email? Contact us.

Back to Data Share dashboard

Note: The screens shown in this consultation draft are examples of how the following rules and recommendations can

be implemented.
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https://invis.io/ZCTAVPHKUTE#/378018420_00-00_Prototype-Setup
https://invis.io/ZCTAVPHKUTE#/378018420_00-00_Prototype-Setup
Nathan Kinch
Without purpose, how can organisations maximise the likelihood revocation actions are informed?

Nathan Kinch
How is consequence being defined and clarified? Is this standardised rather than contextual?


Revocation .

4. Data sharing arrangement

ull Teleco 8:20 AM 3 100% ().
Data Share Duration of data sharing o
i We will collect your data
< Sharing arrangement

From: 3 July 2018
Until: 3 July 2020

Data sharing expires
10 months and 25 days

e& BudgetGuide

Sharing for: MoneyBee Budget Planner

Consent given: 3 July 2019 ) )
ANEenEgNen: Sy, We will ask you to renew your data sharing

arrangement x days before it expires.
Data is collected and @ Accre 9 Y P

used by MoneyBee

Stop sharing all data

Data shared

How your data is used °

We will collect and use your data to help you
plan your budget. We will do this everytime
you use this service for the next 12 months,
until 3 July 2020.

Supporting third parties will help provide
this service. They will be bound by the same
terms of this arrangement.

Transaction details

AL N See full list of providers

Why we need it
This is so we can identify how much
money you have been spending.

Data de-identification and deletion °

Data de-identification during

Direct debits and scheduled sharing

payments We are currently de-identifiying your data for
purposes other than those stated here.

Show full list v How and why we de-identify data

What happens to your data when you stop
sharing it with us?

Why we need it
This is so we can identify the amount

of regular payments you make. Where there is no legal obligation to retain

your data we will delete it.
How and why we delete data

Account shared from °

Everyday Account
072_******** 60

Please read our Consumer Data Right policy for more
information on how MoneyBee handles your data.

Note: The image above illustrates a data recipient consumer dashboard. Information
shown on data de-identification is an example of an additional use that would require
consent during the Consent Flow.

Revocation | Data sharing arrangement

Data sharing withdrawal functionality

Guidelines

(L EILGEY:- % Mandatory

The data recipient and the data holder must allow the consumer to withdraw
consent/authorisation at any time using the consumer dashboard.

CDR Rules 1.13(3)(c), 1.14(3)(c), 4.11(1)(b), 4.17(b), 4.24(1)(b)
[TV EIMEE: NG Mandatory
The withdrawal functionality must be clearly visibly displayed.

CDR Rules 1.13(4)(c), 1.14(4)(c)

(LENMEY: NP Mandatory

The data holder must allow all joint account holders to withdraw from consent.

CDR Rule 3.7(1)

eNLEILEEE%EN Recommended

The data recipient should use the phrase 'Stop Sharing' to refer to how a
consumer can withdraw or revoke authorisation.

CX Research 1

CONSUMER
DATA
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Nathan Kinch
Is there any guidance on how to approach this?


Revocation ‘

5. Revocation information

ull Teleco 8:20 AM £ 100% (-

Data Share

Stop sharing

What happens when you stop
sharing data?

You are currently in the process to stop
sharing your BudgetGuide data with us.

Please read about the impact to your
service before you stop sharing.

Impact to your service °

Transaction details

If you stop sharing these details we will no
longer be able to identify how much money
you have been spending.

Direct debits and schedule payments

If you stop sharing these details we will no
longer be able to identify the amount of
regular payments you make.

Without this information we will be limited in
our ability to 'help you plan your budget’
and provide you with the ‘MoneyBee
Budget Planner' service.

What happens to your data °

Where there is no legal obligation to retain
your data we will delete it.
How and why we delete data

We will also instruct the outsourced
providers to delete all data they hold about
you.

Revocation | Revocation information

Guidelines

(IR Mandatory

Withdrawal of consent and authorisation must be simple and straightforward
to use. It must not be more complicated than the process of consent and the
ability to withdraw from data sharing must be clearly visibly displayed.

CDR Rules 1.13(4), 1.14(4)

(NN Recommended

The data recipient should use the phrase 'Stop Sharing' to refer to how a
consumer can withdraw or revoke authorisation.

CX Research 1

(eNCEINEEEE Recommended

The data recipient should state the future consequences of revocation. For
example: The data recipient will no longer be able to provide this service
and/or a tailored plan.

CX Research 2

CONSUMER
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Nathan Kinch
Is this a meaningful explanation? Will more work be done to better understand the level of detail required to help consumers understand the consequence this action may have on their lives?


Revocation ‘

15 |

6. Confirmation

Are you sure?

You will stop sharing the following
data from BudgetGuide for the
MoneyBee BudgetPlanner:

* Transactions

* Direct debits and scheduled
payments

Please ensure you are informed of the
impact to your service before you stop
sharing this data.

CX Consultation Draft | CDR Consent management and revocation

Revocation | Confirmation

Guidelines

(TGN %EM Recommended

The data recipient and holder should confirm user decision to stop sharing
as a measure to mitigate user error.

Nielsen and Molich's 10 User Interface Design Heuristics: Error prevention

CONSUMER
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Revocation ‘

7. Revocation success

all Teleco 8:20 AM 3 100% ()
Data Share
° Revocation | Revocation success

Success
You have stopped sharing the following GUIdeIIneS
data from BudgetGuide for the
MoneyBee BudgetPlanner: (TNLENEN&N Recommended
e Transactions The data recipient or holder presents a 'confirmation’ screen that includes a
* Direct debits and scheduled payments summary of what just occurred and send the consumer a Consent Receipt

(e.g. via email).
A summary of this has been sent to your
email at name@email.com. Ref TBC
Didn’t receive the email? Contact us.

Back to Data Share dashboard

CONSUMER
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Nathan Kinch
What's the consent receipt format?
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CX Research references

Ref # Research findings Source
Revocation language Phase 2, Stream 3 Research report,
1 Participants were not always clear what revoke meant. Plain language phrase such as 'stop sharing' is page 30

recommended to replace this.

Consent revocation
2 Add revocation information and clearly explain the consequences of what happens to their data when they stop | Phase 2, Stream 3 Research report,

sharing. Many participants in research were not able to confidently articulate the consequences of revocation page 41
when this information was not present.

CONSUMER
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Nathan Kinch
We've noticed there's nothing about metrics or the process through which organisations can test, benchmark and improve upon the outcome focused metrics... Is there going to be a separate piece of work to bring these metrics to life for the use of the ecosystem?

Nathan Kinch
From memory their were a bunch of research findings that should have been included in this...? You've referenced stream 3, but nothing from Stream 2 (the actual focus of stream 2 was management and revocation). This is a little concerning... Happy to chat about this to ensure you managed to dive into the design outputs, annotation and recommendations within the sketch file, and cross reference this with the behavioural design insights we surfaced (that are supported by other bodies of evidence globally).
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Consumer Data Standards | Consumer Experience Workstream

t +61294905722
e cdr-databl@csiro.au
w consumerdatastandards.org.au

www.consumerdatastandards.org.au



