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Change Description Reason Page reference

‘Account balance’ permission 
added to basic scope

The 'Account balance' permission has been moved from 
'Account numbers, balanced and features' data cluster to the 
'Account name and type' data cluster.

This was a defect that has now been 
amended.

Page 21: Data 
Standards 
Language

Standards change

Change Description Reason Page reference

CDR logo / 'Trust mark' The 'trust mark' is now synonymous with the CDR logo. 

The CDR logo is not currently shown in any visual examples in 
this version of the CX Guidelines. This will be implemented in a 
later release.

The ACCC will be releasing the CDR 
logo and website in the future. 

Pages 10, 37, 39, 
77

Data recipient consumer 
dashboard: duration component

Changes made to visual component for single collection 
example. Language for frequency of data sharing now made 
past tense. 

To provide requested clarification 
and guidance.

Page 95

Ongoing notifications Wording has slightly changed for CDR Rules on ongoing 
notification to mirror the language in the CDR Rules. 

To provide requested clarification 
and guidance.

Page 89, last 2 
CDR Rules

10 Usability Heuristics for User 
Interface Design reference

The reference to the '10 Usability Heuristics for User Interface 
Design' now links to the source.

To provide requested clarification 
and guidance.

Pages 39, 45, 65. 
66, 71, 84, 90, 
97, 98, 102, 108, 
109

Guidelines changes


